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*NOTE* S=hehd 1. Go to ETA homepage or click one of the links above. Moving Resources
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2. Determine if this is a "First-time" Registration or "Request i

IF YOU DO NOT RECEIVE YOUR USER NAME
AND PASSWORD IN A TIMELY MANNER
PLEASE CONTACT THE HELP DESK AT

(618)220-7332 OPTION 6 Electronic
Transportation
STEP 4: Acquisition

"Home Links Support  Help 1 New Password I Logout (truj0140)

THE DOD SECURITY BANNER WILL POP UP FOR

THE ETA WEBSITE. YOU MUST ACCEPT TO — = TPy TTTRE—
CONTINUE TO THE ETA LOGIN SCREEN. DO Logout

NOT ENABLE CAC CARD LOGIN. ETA UserID: truj0140
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ONCE LOGGED IN, IT WILL BRING YOU TO THE ‘ _ - bl

ETA WEBSITE. ON THE LEFT HAND SIDE OF THE

Defense Personal Property System (DPS)

WEBSITE THERE WILL BE “MY APPROVED N . The
' folle

APPLICATIONS” SELECT THE “DEFENSE

PERSONAL PROPERTY SYSTEM (DPS)”. A NEW A ETALIG Reese -

WINDOW WILL LAUNCH.

*ENSURE POP UP BLOCKER IS DISABLED*


http://www.move.mil/
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STEP 5:

ONCE INSIDE THE DPS PAGE, IF
YOU'RE A FIRST TIME USER YOU
MUST ACKNOWLEDGE YOUR BRANCH
OF SERVICE INFORMATION BEFORE
CONTINUING.

*MARINES.MIL WEBSITE WILL POP
UP. CLOSE WEBSITE AND CONTINUE
ON DPS.

STEP 6:

ONCE BRANCH IS ACKNOWLEDGED,
SCROLL DOWN AND CLICK ON THE
RED BUTTON TO BEGIN SELF
COUNSELING, OR CLICK ON THE SELF
COUNSELING TAB IN THE UPPER LEFT
HAND CORNER.

STEP 7:

ONCE IN THE SELF COUNSELING
PAGE, CLICK ON THE “CUSTOMER
INFORMATION” BUTTON IN THE
UPPER LEFT HAND CORNER. ENTER
YOUR ORDER INFORMATION. CLICK
NEXT IF NEEDED, ENTER A POINT OF
CONTACT SUCH AS YOUR SPOUSE,
RELEASING AGENT, AND POWER OF
ATTORNEY ETC. CLICK NEXT.
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What you will need to Get Started

Ay T WICRECE. Lo s e o o P e T

o e b ou in Lae DPS sysiem,
Formformation om huw Lo ese DS, select Use Training Tab on Use manu sbove.

Bote: before beganing, you must review sidibenal isfarmation provided by vour Branch of
Service via the infiemabon Lisk below, I8 the event your senvice (pdates this ste after your firgt
use, you will be required to view the infarmation again before procesding.

Please Click Here >>>- United Stabes Marines I

Whiak you will nesed to Gok Started

Wyou e haedengy orders or  Latier-in-L ke of oeders and want 1 crrane & chipmant, pleace dhet on the Self
Comurarbing Tiab f the top of the page, Pieara: st thal you wil need the fillwring informaben in crde bo complete e
seli-tounsieing dpphcation;

Your Coatactinfermation
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Pencess to Complete yeur Shipmests from Stat b Pinish
Step 1: e Counseling

If you have hardcopy orders or a Letter-in-Lieu of orders and want to create a shipment, please click on the Self
Counseling Tab at the top of the page. Please note that you will need the following information in order to complete the

self-counseling application:

Your Contact information
Pick-up and Delivery information

Ll e

Process to Complete your Shipments from Start to Finish

Step 1: Self Counseling

Step 2: Shipment Management

Proof of Dependents (if applicable)
Power of Attorney (if person completing application is not the member)

Step 3: Customer Satisfaction Surveys (CSS)

Step 4: Claims

To Begin

Self Counseling
Click Here

PRIVACY ACT INFORMATIONM - The information accessed through this system is For Official Use Only and must be
protected IAW DOD Directive 5400.11 and DOD 5400.11-R, DOD Privacy Program,
Authority: The Privacy Act of 1974, as amended, 5 U.S.C. 552a. Purpose: Use of information in this system is restricted to
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@ Customer Information
) Point of Contact

= () My Orders

O Enter Order Infnrrnalin
-

Useful Links
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Customer: [henderson, richard -- United States Marine Corps  -— e

g‘:‘ Locked by

So that yvou can be reached during your move, please use the area below to pr
be emailed a customer satisfaction survey to complete which will support DoD's

ormation
© Limitstions

*Branch Of Service:

D online Brochures United States Marine Corps

D Faos *Personnel Status: Military

O Find a counseling office near you “Primary Phone Number:

Lo}
(&)

Weight Estinnator Secondary Phone Number:

Glossary ] Acronyms *Primary Email:

Secondary Email:

Permanent Contact Address |1

*Address Line 1:

Address Line 2:

City: EVANS
County: COLUMBIA
State: GEORGIA

Zip: 30809




Order Information

;‘S:‘ODDT:;T;::UE Counselor: [Trujilloabarca, Edgar == CA1063]
Order Finder Customer: == United States Army ==
STEP 8:
= O Customer Profile ‘P\ease indicate the applicable orders information as stated on the customers travel orders.
© Customer Information U
ENTER INFORMATION . q: F"“i"t:m;":‘“t *Order Number: M7000213CTBI34E
BASED ON YOUR ORDERS. oot | 1gan-201e [
CLICK YES ON HAVING HARD * Headquarters Issuing Orders: HQMC
LN ] Cirder; Datails I Ft\  _
COPY ORDERS. PLEASE SEE 0o
FAQ’S #1 FOR DETAILED © Dy Staions
ORDER NUMBER e
INFORMATION.
*MARINES: IF YOU ARE E larciieng
SEPARATING OR RETIRING
VISIT IPAC OUTBOUND TO Entitlements <
CS:
RECEIVE YOUR ORDERS ‘E“‘" -
(NAVMC 11060). IF PCS'ING, © Limitsions
USE WEB ORDERS. o
O Find 8 counseling office near you
‘ Weight Estimator
STEP 9: O Glossary ! Agonyms
ONCE YOU HAVE FINISHED _
INPUTTING YOUR ORDER e | O ———
INFORMATION YOU WILL NEED TO o
= [ Myl | Aty wpdat: to persosal Prafic? (i hore
CREATE YOUR SHIPMENT. TR
1F YOU ARE DOING A GOV'T T T L e L
-: — r y valy scheck aad type of shipment ot a time. nce tie shipmeat catn bas | leted, yoa will have the sppartunity to request additional shi
MOVE CLICK “HHG” SHIPMENT i "
0 Duty 50005 llck:_lw||_m;<mfﬂ“ndmlu'J_m.m‘uabllgh#nigcfrfﬁlmc_lgﬂahlﬂguifglrx|m:.l_ : s
AND SELECT NO TO PERSONALLY o R e e
PROCURED MOVE (PPM) THIS ,:;,gqlg-:,m :?Emumwaﬂaﬁg'aﬂl;ls:tnf poiup and ¥ Se0pm o the date tat e packers and movers e sciedued to e,
MEANS THE GOV,T WlLI_ PACK 5 ‘g::‘r fou may enky sslect and process one type of shipmert 2 2 time. Onoe e shipment dta has been complefed, you wil have the apperhunty o request addonl shipments
AND PICK UP ALL YOUR [
HOUSEHOLD GOODS' .,,'”‘W— - ! W "' ' pe s bdonging f momher and d=pendonis on the cffodive dati of the member’s PCS or TDY order that mayy be legally acoetod and

dang, unartng, irarsporizbon bo aad from e sherge loczbonis), sorage, and diher
e,

-IF YOU’'RE DOING A PERSONALLY
PROCURED MOVE (PPM) CLICK
“HHG” SHIPMENT AND SELECT YES
TO PERSONALLY PROCURED
MOVE. THIS MEANS YOU’RE
MOVING HOUSEHOLD GOODS
YOURSELF.

s~

If il e shiomert selected above be cremied as a Personally Froaured Move( \I

\\.._ OO /

*A DIFFERENT APPLICATION MUST
BE SUBMITTED FOR EACH

MOVE/SHIPMENT IF DOING A **COMPLETE YOUR SHIPMENT TO THE BEST OF YOUR ABILITY**
COMBINATION OF SHIPMENTS (1.E.

GOV'T, PPM, NTS) COUNSELORS WILL REVIEW YOUR SHIPMENT AFTER SUBMITTING.

THIS PACKET SKIPS A FEW STEPS



FREQUENTLY ASKED QUESTIONS:

1. WHATIS MY ORDER NUMBER?
a. FORPCS YOUR ORDER NUMBER IS LOCATED ON THE LAST PAGE OF YOUR WEB ORDERS
UNDER THE CUSTOMER IDENTIFICATION CODE, UNDER THE TITLE HEADING “TRAVEL”
“SDN”.
b. FOR SEPARATION OR RETIREMENT LOCATED UNDER THE APPROPRIATION SYMBOL AND
SUBHEAD TOP NUMBER STARTING WITH “M7000...”
2. WHERE IS MY ORDER DATE?
a. FOR WEB ORDERS THE DATE IS YOUR FIRST TRANSACTION DATE ON YOUR ORDERS.
b. FOR SEPARATION/RETIREMENT ORDERS IS LOCATED AT THE TOP RIGHT HAND SIDE OF
NAVMC 11060 UNDER DATE BLOCK.
3. WHATIS MY NEW DUTY STATION IF | AM RETIRING OR SEPARATING?
a. IFRETIRING YOU’RE ENTITLED TO HOME OF SELECTION WITHIN CONUS; YOUR NEW
DUTY STATION WOULD BE WHERE YOU WISH TO HAVE YOUR HHG SHIPPED.
b. IF SEPARATING YOUR NEW DUTY STATION WILL BE YOUR HOME OF RECORD OR MEPS
STATION.
4. DO I HAVE TO PUT A PICKUP ADDRESS IF | AM DOING A DITY MOVE?
a. YES, A PICKUP ADDRESS IS STILL REQUIRED, THE PICKUP ADDRESS CALCULATES THE
RATE TO WHERE YOU’RE TRAVELING.
5. WHAT IS ATSP/NON TSP?
a. A PREFERRED OR NON PREFERRED CARRIER AND OR MOVING COMPANY.
6. 1S STORAGE PROVIDED AT DESTINATION?
a. 90 DAYS OF STORAGE IS AUTOMATICALLY PROVIDED FOR YOUR SHIPMENT AT
DESTINATION
7. WHAT IS THE NEXT AVAILABLE PACK OUT DATE?
a. OFF SEASON (OCT TO APR) - WE REQUIRE 7 WORKING DAYS IN ADVANCE.
b. PEAK SEASON (MAY TO SEPT) - WE REQUIRE 10 WORKING DAYS IN ADVANCE.

GOV'T MOVE: YOU MAY FAX, EMAIL OR BRING IN A COPY OF YOUR SIGNED AND DATED DD1299,
DD1797 AND ORDERS.

PPM: YOU MAY FAX, EMAIL, OR BRING IN A COPY OF YOUR ORDERS. (YOU WILL NOT PRINT ANYTHING
FROM DPS FOR THIS MOVE)

DMO PERSONAL PROPERTY OFFICE BLDG 2263
PHONE#: 760-725-8666 OR 760-725-8175
FAX#: 760-725-3386 OR 760-725-8765

EMAIL: MCB.CAMPEN.TMO@USMC.MIL

**ATTENTION**

IF YOU DO NOT BRING YOUR SUPPORTING DOCUMENTS (I.E. SIGNED AND
DATED DD1299, DD1797 AND ORDERS)
TO THE DMO PERSONAL PROPERTY OFFICE YOUR MOVE
IS NOT FINALIZED.



mailto:MCB.CAMPEN.TMO@USMC.MIL

