
 

 

 

  

STEP 1: 

LOG INTO DPS VIA WWW.MOVE.MIL 

SELECT DPS LOGIN/REGISTRATION 
PROCESS 

 

 

STEP 2: 

CLICK ON DOD SERVICE MEMBER AND 
CIVILIAN REGISTRATION 

COMPLETE THE REGISTRATION 
INFORMATION AND SUBMIT 

*IT IS RECOMMENDED TO USE A 
PERSONAL EMAIL ADDRESS.  

 

 

DPS LOGIN/ OPERATIONAL PROCEDURES 

 

 

STEP 3: 

WAIT FOR YOUR USER ID & PASSWORD TO 
BE E-MAILED WITHIN 24 HOURS. 

ONCE YOU RECEIVE YOUR USER ID & 
PASSWORD LOG BACK INTO 
WWW.MOVE.MIL AND SELECT DPS LOGIN. 

*NOTE* 

IF YOU DO NOT RECEIVE YOUR USER NAME 
AND PASSWORD IN A TIMELY MANNER 
PLEASE CONTACT THE HELP DESK AT 
(618)220-7332 OPTION 6 

 
STEP 4: 

THE DOD SECURITY BANNER WILL POP UP FOR 
THE ETA WEBSITE. YOU MUST ACCEPT TO 
CONTINUE TO THE ETA LOGIN SCREEN. DO 
NOT ENABLE CAC CARD LOGIN.  

ONCE LOGGED IN, IT WILL BRING YOU TO THE 
ETA WEBSITE. ON THE LEFT HAND SIDE OF THE 
WEBSITE THERE WILL BE “MY APPROVED 
APPLICATIONS” SELECT THE “DEFENSE 
PERSONAL PROPERTY SYSTEM (DPS)”.  A NEW 
WINDOW WILL LAUNCH. 

*ENSURE POP UP BLOCKER IS DISABLED* 

 

http://www.move.mil/
http://www.move.mil/


 

 

 

  

STEP 5: 

ONCE INSIDE THE DPS PAGE, IF 
YOU’RE A FIRST TIME USER YOU 
MUST ACKNOWLEDGE YOUR BRANCH 
OF SERVICE INFORMATION BEFORE 
CONTINUING.  

*MARINES.MIL WEBSITE WILL POP 
UP. CLOSE WEBSITE AND CONTINUE 
ON DPS. 

 

STEP 6:  

ONCE BRANCH IS ACKNOWLEDGED, 
SCROLL DOWN AND CLICK ON THE 
RED BUTTON TO BEGIN SELF 
COUNSELING, OR CLICK ON THE SELF 
COUNSELING TAB IN THE UPPER LEFT 
HAND CORNER. 

 
STEP 7: 

ONCE IN THE SELF COUNSELING 
PAGE, CLICK ON THE “CUSTOMER 
INFORMATION” BUTTON IN THE 
UPPER LEFT HAND CORNER.  ENTER 
YOUR ORDER INFORMATION.  CLICK 
NEXT IF NEEDED, ENTER A POINT OF 
CONTACT SUCH AS YOUR SPOUSE, 
RELEASING AGENT, AND POWER OF 
ATTORNEY ETC. CLICK NEXT. 

 

 



 

 

 

  

STEP 8: 

ENTER INFORMATION 
BASED ON YOUR ORDERS. 
CLICK YES ON HAVING HARD 
COPY ORDERS. PLEASE SEE 
FAQ’S #1 FOR DETAILED 
ORDER NUMBER 
INFORMATION. 

*MARINES: IF YOU ARE 
SEPARATING OR RETIRING 
VISIT IPAC OUTBOUND TO 
RECEIVE YOUR ORDERS 
(NAVMC 11060). IF PCS’ING, 
USE WEB ORDERS. 

 
STEP 9: 

ONCE YOU HAVE FINISHED 
INPUTTING YOUR ORDER 
INFORMATION YOU WILL NEED TO 
CREATE YOUR SHIPMENT.  

-IF YOU ARE DOING A GOV’T 
MOVE CLICK “HHG” SHIPMENT 
AND SELECT NO TO PERSONALLY 
PROCURED MOVE (PPM). THIS 
MEANS THE GOV’T WILL PACK 
AND PICK UP ALL YOUR 
HOUSEHOLD GOODS.  

-IF YOU’RE DOING A PERSONALLY 
PROCURED MOVE (PPM) CLICK 
“HHG” SHIPMENT AND SELECT YES 
TO PERSONALLY PROCURED 
MOVE. THIS MEANS YOU’RE 
MOVING HOUSEHOLD GOODS 
YOURSELF.  

*A DIFFERENT APPLICATION  MUST 
BE SUBMITTED FOR EACH 
MOVE/SHIPMENT IF DOING A 
COMBINATION OF SHIPMENTS (I.E. 
GOV’T, PPM, NTS)  

 

THIS PACKET SKIPS A FEW STEPS 

**COMPLETE YOUR SHIPMENT TO THE BEST OF YOUR ABILITY** 

COUNSELORS WILL REVIEW YOUR SHIPMENT AFTER SUBMITTING. 

 

 



FREQUENTLY ASKED QUESTIONS: 
1. WHAT IS MY ORDER NUMBER? 

a. FOR PCS YOUR ORDER NUMBER IS LOCATED ON THE LAST PAGE OF YOUR WEB ORDERS 
UNDER THE CUSTOMER IDENTIFICATION CODE, UNDER THE TITLE HEADING “TRAVEL” 
“SDN”.  

b. FOR SEPARATION OR RETIREMENT LOCATED UNDER THE APPROPRIATION SYMBOL AND 
SUBHEAD TOP NUMBER STARTING WITH “M7000…” 

2. WHERE IS MY ORDER DATE? 
a. FOR WEB ORDERS THE DATE IS YOUR FIRST TRANSACTION DATE ON YOUR ORDERS. 
b. FOR SEPARATION/RETIREMENT ORDERS IS LOCATED AT THE TOP RIGHT HAND SIDE OF 

NAVMC 11060 UNDER DATE BLOCK. 
3. WHAT IS MY NEW DUTY STATION IF I AM RETIRING OR SEPARATING? 

a. IF RETIRING YOU’RE ENTITLED TO HOME OF SELECTION WITHIN CONUS; YOUR NEW 
DUTY STATION WOULD BE WHERE YOU WISH TO HAVE YOUR HHG SHIPPED. 

b. IF SEPARATING YOUR NEW DUTY STATION WILL BE YOUR HOME OF RECORD OR MEPS 
STATION.  

4. DO I HAVE TO PUT A PICKUP ADDRESS IF I AM DOING A DITY MOVE? 
a. YES, A PICKUP ADDRESS IS STILL REQUIRED, THE PICKUP ADDRESS CALCULATES THE 

RATE TO WHERE YOU’RE TRAVELING. 
5. WHAT IS A TSP/NON TSP? 

a. A PREFERRED OR NON PREFERRED CARRIER AND OR MOVING COMPANY.  
6. IS STORAGE PROVIDED AT DESTINATION? 

a. 90 DAYS OF STORAGE IS AUTOMATICALLY PROVIDED FOR YOUR SHIPMENT AT 
DESTINATION 

7. WHAT IS THE NEXT AVAILABLE PACK OUT DATE? 
a. OFF SEASON (OCT TO APR) - WE REQUIRE 7 WORKING DAYS IN ADVANCE.  
b. PEAK SEASON (MAY TO SEPT) - WE REQUIRE 10 WORKING DAYS IN ADVANCE.  

GOV’T MOVE: YOU MAY FAX, EMAIL OR BRING IN A COPY OF YOUR SIGNED AND DATED DD1299, 
DD1797 AND ORDERS. 

PPM: YOU MAY FAX, EMAIL, OR BRING IN A COPY OF YOUR ORDERS. (YOU WILL NOT PRINT ANYTHING 
FROM DPS FOR THIS MOVE) 

 

 

 

 

**ATTENTION** 

IF YOU DO NOT BRING YOUR SUPPORTING DOCUMENTS (I.E. SIGNED AND 
DATED DD1299, DD1797 AND ORDERS) 

TO THE DMO PERSONAL PROPERTY OFFICE YOUR MOVE 
IS NOT FINALIZED. 

 

 
DMO PERSONAL PROPERTY OFFICE BLDG 2263 
PHONE#: 760-725-8666 OR 760-725-8175 
FAX#: 760-725-3386 OR 760-725-8765 
EMAIL: MCB.CAMPEN.TMO@USMC.MIL 

mailto:MCB.CAMPEN.TMO@USMC.MIL

