Lost, Stolen, Missing IDs for CACs & USIDS
To replace a lost, stolen, or missing ID Card for a Dependent Family Member or Retirees, the 
following is required:
1.Dependent -Sponsor must be present or dependent must provide a DD 1172-2 signed by Sponsor and a VO, or General Power of Attorney or Special Power of Attorney that indicates DEERS issuance of IDs. Two forms of valid unexpired identification, one form MUST be a photo ID. 
2. Retiree- Must present two forms of ID one being a valid unexpired photo ID.
3. CAC Recipients - A letter from their Command explaining the circumstances surrounding the loss of the CAC.
NOTE:
 No Lost/Stolen/Missing ID Card Statement is required to replace a lost or missing ID Card for a Dependent Family Member or Retiree. Military members (Active and Reserve), Civilian employees and Contractors are required to submit documentation from the appropriate security office or CAC sponsor confirming that the CAC has been reported lost or stolen per DoDM 1000.13-M-V1, January 23, 2014. Police or Military Police report will be accepted in place of the Lost/ Solen/ Missing ID Card statement. Please ensure the date, place and circumstances of the loss or theft are included in the statement or report. The statement or report will be scanned and stored in the DEERS record. Two forms of identification (one must be a valid photo ID) are required to receive a replacement CAC/ID Card for ALL lost or stolen ID Cards. If the lost or stolen CAC/ID is found, please return at any DEERS ID Card Center. 

